Logistics Worldwide, An Acquisition Strategy For The New Millenium
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Inventory & Asset Management
System Modernization Studies
Expansion & Consolidation Studies
Acquisition Logistics
Fleet Planning
Carrier Management
Contingency Planning
Supply & Value Chain Management Services

And more…
Throughout its 50-year history, the General Services Administrations, Federal Supply Service (FSS) has dedicated itself to supporting the missions of Federal agencies located throughout the world, by providing access to any number of products and services.  The experienced Federal worker may think of FSS in terms of pencils and “stickies”, but we are so much more than that.  Not too long ago, we realized that our customers needed more than the product lines we traditionally offered.  We acknowledged that products are an important aspect of our business, but agencies should be able to purchase commercial services through FSS as well.

The Multiple Award Schedules (MAS) program has always been characterized by its innovative nature, so enhancing this contract vehicle to accommodate commercial services was an obvious choice.  FSS manages the schedules program on a daily basis.  Careful planning and market analysis has led to the introduction of several new service schedules.  Federal agencies acquire commercial services on either a Firm Fixed Price basis, or using Labor Hours with a specified ceiling.  Contractors are selected based on Best Value and direct relationships between agencies and contractors are the norm.  The MAS vehicle is fundamentally an acquisition strategy that FSS has established to help Federal agencies accomplish their mission while maintaining complete control over a particular acquisition.

Logistics Worldwide, our newest schedule was introduced this year.  The introduction of this schedule was preceded by countless hours of market research and planning sessions.  It all started innocently enough, “Do you think Federal agencies need a MAS to procure warehouse services?”  Our research indicated that the answer was a resounding yes, but that warehousing requirements were just the tip of the iceberg.  After reviewing countless announcements in the Commerce Business Daily (CBD) and pulling together numerous articles on the private-sector, we realized that agencies needed comprehensive logistics solutions and industry was willing and able to provide them.  Logistics Worldwide will help agencies utilize the latest concepts, methodologies and technologies in material, resource, distribution and supply chain operations management to achieve efficient logistics operations and improved customer service.

So, what exactly is a comprehensive logistics solution?  We’ve found that the answer to that question varies according to the agency asked.  One of the most significant benefits of the schedule contract is its flexibility.  The scope of this particular schedule accommodates a wide variety of requirements that could include both operational and consulting elements.  Are you looking for personnel to operate a warehouse?  No problem, most supply and value chain activities are within the scope of this schedule.  Maybe you’re interested in obtaining an evaluation of your current distribution network…no problem either.  You may even obtain the logistics services required to support a system throughout its lifecycle.  Logistics Worldwide was established to help your agency enhance, modernize or completely reinvent your logistics operations.  Are you looking for logistics support that we haven’t addressed in the scope of the logistics schedule?  Give us a call and fill us in on the details!  As each schedule is intended to be flexible and evolving in nature, adding appropriate newly identified services makes good business sense.

The Logistics Worldwide schedule is an acquisition tool established for Federal agencies to minimize the administrative tasks required of the procuring agency.  Schedule contractor pricing, technical qualifications and past performance have been evaluated and documented.  This reduces the administrative burden borne by individual Federal agencies, allowing them to focus on identifying and communicating their needs and determining which schedule contractor is capable of performing the task to the satisfaction of the contracting agency.  When an agency chooses to use the schedule, their in-house contracting team is a vital and integral part of ensuring that the procurement is successful and that the appropriate contractor is chosen for the task identified.

The bottom line here is that FSS shines most brightly when it is thrilling its customers.  We measure our success one satisfied customer at a time.  Always acknowledging that the American taxpayer is the ultimate customer.  Our unique challenge is to ensure that Federal agency requirements are identified and addressed and that our industry partners are competent, reliable and offer competitive pricing.

All interested parties should contact us for further information at:

U.S. General Services Administration

Federal Supply Service

Management Services Center

400 15th Street SW

Auburn, WA 98001-6599

Ph  1-800-241-RAIN (7246) / Fax 253-931-7174

You may also contact the following individuals who are assigned to the Logistics Worldwide Support Team:

Kathy Brinkley at kathryn.brinkley@gsa.gov or (253) 931-7066

Sandra Church at sandy.church@gsa.gov or (253) 931-7077

Lisa Norgren at lisa.norgren@gsa.gov or (253) 931-7951

Or visit our website at: www.northwest.gsa.gov/fss/msc/
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